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++INTRODUCTION

7KH�RQOLQH�OHDUQLQJ�UHYROXWLRQ�LV�KHUH��DQG�LW�LV�D�UDSLGO\�JURZLQJ�DQG�HYHU�FKDQJLQJ�MXJJHUQDXW��ΖQ������WKH�
H�OHDUQLQJ�PDUNHW�ZDV�ZRUWK�DQ�HQRUPRXV������ELOOLRQ�JOREDOO\΄���ZLWK�FRPSRXQG�DQQXDO�JURZWK�UDWH�RI������



++E-LEARNING: ANYTIME, ANYWHERE, AT WHAT COST?



:KLOH�H�OHDUQLQJ�KDV�PDQ\�DGYDQWDJHV�WKDW�VHHP�WR�PDNH�WUDGLWLRQDO�OHDUQLQJ�D�WKLQJ�RI�WKH�SDVW��LW�GRHV�KDYH�RQH�
JODULQJ�GRZQIDOO��:KHUH�WUDGLWLRQDO�OHDUQLQJ�WHFKQLTXHV�DOORZ�IRU�D�VXSHUYLVRU��HGXFDWRU�RU�SURFWRU�WR�PRQLWRU�
LQGLYLGXDO�SDUWLFLSDWLRQ��H�OHDUQLQJ�LV�GRQH�DW�D�GLVWDQFH�EHKLQG�WKH��RIWHQ�DQRQ\PRXV��VFUHHQ�RI�D�FRPSXWHU��
7KLV�UDLVHV�WKH�LVVXH�RI�SURRI�IRU�PDQ\�FRPSDQLHV�DWWHPSWLQJ�WR�FRPSO\�ZLWK�GXH�GLOLJHQFH�UHTXLUHPHQWV�DQG�
RU�ZDQWLQJ�WKH�LQWHQGHG�EHQHȴWV�RI�DQ�LQIRUPHG�DQG�RU�FRPSHWHQW�ZRUNIRUFH��

7KH� PRVW� UHFHQW� VWDWLVWLFV� DYDLODEOH� IURP� WKH�
$VVRFLDWLRQ� RI� :RUNHUVȇ� &RPSHQVDWLRQ� %RDUGV� RI�
&DQDGDΊ� � DQG� WKH� 8QLWHG� 6WDWHV� %XUHDX� RI� /DERU�
Statistics΋� � VKRZ� PRUH� WKDQ� �� PLOOLRQ� ZRUNSODFH�
LQFLGHQWV� RFFXUUHG� LQ� ����� DORQH�� ΖQYHVWLJDWLRQ� RI�
these incidents by the respective governing bodies 
IRFXVHV�RQ�NH\�IDFWRUV�WKDW�PD\�KDYH�SUHYHQWHG�WKH�
LQFLGHQW� IURP� RFFXUULQJ� DQG� IRFXV� RQ� ZKHWKHU� DQ�
HPSOR\HU�GHPRQVWUDWHG�DQ�DSSURSULDWH�OHYHO�RI�GXH�
GLOLJHQFH�WR�SUHYHQW�WKH�LQFLGHQW��LQFOXGLQJ�SURYLGLQJ�
DQG� HQVXULQJ� WKH� FRPSOHWLRQ� RI� DSSURSULDWH�
awareness and competency development training 
IRU� H΍HFWHG� SHUVRQQHO�� 2FFXSDWLRQDO� 6DIHW\� DQG�
+HDOWK�$VVRFLDWLRQ� �26+$�� LQYHVWLJDWRUV�DUH� WUDLQHG�
WKDW� WKH�ȴUVW�TXHVWLRQ� WR�EH�DVNHG� LQ� WKH�FDVH�RI�D�
workplace incident is whether personnel received 
DGHTXDWH�WUDLQLQJ�WR�GR�WKHLU�MREΌ.  

:LWK� VDIHW\� SHUIRUPDQFH� EHFRPLQJ� DQ� LPSRUWDQW�
GL΍HUHQWLDWRU� IRU� PDQ\� HPSOR\HHV� DQG� WKHLU�
RUJDQL]DWLRQV�� SURRI� SUREOHPV� DUH� QRW� OLNHO\� WR�
HQG�DQ\WLPH�VRRQ��:LWKRXW�D�YDOLG� IRUP�RI� LGHQWLW\�

YHULȴFDWLRQ�� VRPH� RUJDQL]DWLRQV� ZLOO� QRW� UHFRJQL]H�
RQOLQH�WUDLQLQJ�DV�EHLQJ�FRPSOHWHG��HYHQ�ZLWK�UHFRUGV�
RI�WUDLQLQJ�EHLQJ�SURYLGHG��/DQGPDUN�FDVHV�VXFK�DV�
5��Y��5RVHȇV�:HOO�6HUYLFHV�/WG�΄΃���ZKHUH�DQ�HPSOR\HH�
DGPLWWHG�WR�WDNLQJ�WKH�WUDLQLQJ�IRU�RWKHU�HPSOR\HHV��
have shown that employers need to do more than 
MXVW� SURYLGH� WUDLQLQJ�� WKH\� PXVW� DOVR� SURYH� ZKR�
FRPSOHWHG�DQG�RU�SDUWLFLSDWHG�LQ�WKH�WUDLQLQJ��

:KLOH� VRPH� RUJDQL]DWLRQV� KDYH� FKRVHQ� WR� GHYHORS�
H�OHDUQLQJ�ZLWK�WKH�UHTXLUHPHQW�RI�LQGLYLGXDO�ORJLQV�
DQG� UHJXODU� ȆFOLFNȇ� UHTXLUHPHQWV� WR� QHFHVVLWDWH�
human involvement there is nothing integral in this 
WKDW� HQVXUHV� WKDW� WKH� SDJHV�� YLGHRV� RU� DQLPDWLRQ�
LV� EHLQJ� ZDWFKHG� DQG� QRW� MXVW� SOD\HG�� 7KH� JHQHUDO�
DQRQ\PLW\�RI�XQ�DXJPHQWHG�H�OHDUQLQJ�PHDQV�WKHUH�
is also no method to create a valid record showing 
WKDW�WKH�LQGLYLGXDO�WKH�WUDLQLQJ�ZDV�SURYLGHG�IRU��ZDV�
the one who participated in the training according to 
WKH�VWDQGDUGV�RI�WKH�RUJDQL]DWLRQ��L�H��DGKHUHG�WR�WKH�
RUJDQL]DWLRQV�H[SHFWDWLRQV�RI�HWKLFDO�EHKDYLRXU��





$OWKRXJK�SURIHVVLRQDO�RUJDQL]DWLRQV�VXFK�DV�ΖQWHUQDWLRQDO�$VVRFLDWLRQ�IRU�&RQWLQXLQJ�(GXFDWLRQ�DQG�7UDLQLQJ�

�Ζ$&(7�� DQG� WKH� &KDUWHUHG� 3URIHVVLRQDOV� LQ� +XPDQ� 5HVRXUFHV� �&3+5�� KDYH� GUDZQ� DWWHQWLRQ� WR�� SURYLGHG�

ZDUQLQJV�DERXW��DQG�GLUHFWHG�RUJDQL]DWLRQV�WR�SXEOLVKHG�JXLGDQFH�RQ�WKH�QHFHVVLW\�RI�LGHQWLW\�DQG�SDUWLFLSDWLRQ�

YHULȴFDWLRQ� ZKHQ� XVLQJ� H�OHDUQLQJ� IRU� UHJXODWRU\� FRPSOLDQFH� DQG� ULVN� PLWLJDWLRQ�� XQYHULȴHG� H�OHDUQLQJ� VWLOO�

RFFXUV��ΖQGXVWU\�RUJDQL]DWLRQV�DUH�QRZ�FUHDWLQJ�PHPEHU�DZDUHQHVV�LQ�OLJKW�RI�WKH�UHJXODWRU\�LQWHUSUHWDWLRQV�

DQG�VSHFLȴF�UHJXODWRU\�FKDQJHV�WKDW�KDYH�FRPH�WR�SDVV��([DPSOHV�RI�ERWK�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�

Alberta Government (OHS Enforcement), Canada 

Ȋ$Q�RQOLQH�FRXUVH�WKDW�GRHV�QRW�LGHQWLI\�WKH�
SDUWLFLSDQW�GRHV�QRW�PHHW�WKH�PLQLPXP�VWDQGDUG�ȋ��
���������

Ȋ7KH�WUDLQLQJ�DJHQF\�VKRXOG�QRW�EH�SURYLGLQJ�
SURRI�RI�WUDLQLQJ�IRU�VWXGHQWV�WKH\�FDQQRW�YHULI\�
FRPSOHWHG�WKH�FRXUVH�ȋ�����������

New York City, USA Legislation 
(OSHA Enforcement)

ȊRQO\�LQ�SHUVRQ�WUDLQLQJ�DQG�DFWLYHO\�SURFWRUHG�
RQOLQH�WUDLQLQJ�ZLOO�EH�DFFHSWHGȋ

Ontario, Canada Ministries Prevention Office 
(OHS Enforcement)

Ȋ7UDLQLQJ�SURYLGHUV�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�WKH�
LGHQWLW\�RI�WKHLU�OHDUQHUV��DQG�WKH\�ZLOO�FRQWLQXH�WR�
EH�UHTXLUHG�WR�YDOLGDWH�OHDUQHU�LGHQWLW\�LQ�DQ\�IXOO\�
RQOLQH�FRXUVHȋ�

OSHA, USA (OHS Enforcement)

Employers must be able to show both that 
WKH�WUDLQLQJ�ZDV�DGHTXDWH��EDVHG�RQ�WUDLQLQJ�
FRQWHQW��DQG�WKDW�WKH�HPSOR\HH�UHFHLYHG�WKH�
WUDLQLQJ�ȋ��������5�����

Canadian Association of Petroleum Producers 
(CAPP): Industry Association

ȊΖW�LV�YLWDO�WKDW�HPSOR\HUV�FDQ�YHULI\�WKDW�WKH�
LQWHQGHG�SHUVRQQHO�UHFHLYHG�WKH�RQOLQH�WUDLQLQJ��
DQG�WKDW�WKH\�SDUWLFLSDWHG�LQ�LW�DV�LQWHQGHG�ȋ�

Industrial Occupational Safety and Health Alberta: 
Industry Organization

ȊΖ'�YHULȴFDWLRQ�DQG�3URFWRULQJ�WHFKQRORJ\�LV�
SDUWLFXODUO\�FULWLFDO�ZKHQ�RUJDQL]DWLRQV�XVH�ZHE�
HQDEOHG�HGXFDWLRQDO�PDWHULDOV�DV�SDUW�RI�ULVN�FRQWURO�
VWUDWHJLHVȋ�Ζ26+�$OEHUWD

American National Standards Institute (ANSI) and 
the American Society of Safety Professionals

6.1.3 Each trainee,, being evaluated shall be properly 
identified. ANSI+ASSE Z490.1

7.2.2 Delivery records for each training event shall 
identify the trainees participation in the training ANSI+ASSE 

Z490.1



6XFK�SUHFDXWLRQV�KDYH�QRW�EHHQ�DEOH�WR�SUHYHQW�WKH�LQWHQGHG�XVHU�IURP�SURYLGLQJ�WKHLU�ORJLQ�FUHGHQWLDOV�WR�
VRPHRQH�HOVH��WKXV�WKH�DFWXDO�LGHQWLW\�RI�LQWHQGHG�SDUWLFLSDWLRQ�RI�WKH�LQWHQGHG�OHDUQHU�LV�XQYHULȴDEOH��

ΖQ�FDVHV�ZKHUH�LGHQWLW\�LV�FRQȴUPHG�E\�VXEPLVVLRQ�RI�D�SKRWR�Ζ'��RU�VRPH�RWKHU�PHWKRG��XVHUV�FDQ�VWLOO�VXFFXPE�
WR�WKHLU�RZQ�LPSDWLHQFH�RU�GLVLQWHUHVW��VZLWFKLQJ�RXW�ZLWK�VRPHRQH�HOVH��RU�OHDYLQJ�HQWLUHO\�DIWHU�WKHLU�LGHQWLW\�
KDV�EHHQ�FRQȴUPHG��ΖQ�PRVW�H�OHDUQLQJ�VFHQDULRV�WKHUH�LV�QRWKLQJ�LQ�SODFH�WR�FRQȴUP�SDUWLFLSDWLRQ�WKURXJKRXW�
the learning event. 

++THE PROBLEM OF PROOF AND UNETHICAL BEHAVIOR

:KHWKHU�H�OHDUQLQJ�LV�FRQGXFWHG�WR�GHYHORS�SHUVRQQHO�DQG�LQFUHDVH�UHWHQWLRQ��RU�DV�SDUW�RI�OHJDO�UHTXLUHPHQWV��
H�OHDUQLQJ� D΍RUGV� FRVW� DQG� SURGXFWLYLW\� VDYLQJV� WUDGLWLRQDO� OHDUQLQJ� GRHV� QRW�� EXW� LW� PXVW� KDYH� VRPH� IRUP�
RI�LQWHJULW\�YHULȴFDWLRQ�WR�SUHYHQW�SURRI�SUREOHPV��DQG�XQGHVLUDEOH�OHDUQHU�EHKDYLRUV��ERWK�XQLQWHQGHG�DQG�
RYHUWO\�XQHWKLFDO��WKDW�FRPSURPLVH�WKH�OHJDO�VWDQGLQJ�RI�RUJDQL]DWLRQV�

/HDUQHU�VXEVWLWXWLRQ��RU�WKH�LPSHUVRQDWLRQ�RI�RWKHUV��
LV� RQH� RI� WKH� PRVW� SUHYDOHQW� IRUPV� RI� XQGHVLUDEOH�
OHDUQHU� EHKDYLRU�� 7KLV� FDQ� UDQJH� IURP� VRPHRQH�
other than the user advancing the training when the 
learner is absent to a learner providing someone 
HOVH� ZLWK� WKHLU� ORJLQ� LQIRUPDWLRQ� WR� WDNH� WKH� HQWLUH�
WHVW�RU�WUDLQLQJ�IRU�WKHP��7KLV�W\SH�RI�EHKDYLRU�VHHPV�
most prevalent in situations where client training 
DQG�RU�UHJXODWRU\�UHTXLUHPHQWV�PXVW�EH�FRPSOHWHG�
EHIRUH� ZRUN�� VXFK� DV� FRPSOHWLQJ� VLWH� RULHQWDWLRQV��
SHUPLW�UHFHLYHU��JURXQG�GLVWXUEDQFH�DQG�RU�FKHPLFDO�
VDIHW\� WUDLQLQJ�� 6LQFH� WKHVH� W\SHV� RI� WUDLQLQJ�� ZKHQ�

GHOLYHUHG� RQ�OLQH� DUH� RIWHQ� HDVLO\� GRQH� E\� DGPLQ�
SHUVRQQHO��HQWU\�OHYHO�FRQWHQW��EDVLF�HQG�RI�WUDLQLQJ�
WHVWLQJ���DQG�FDQ�EH�VHHQ�DV�UHSHWLWLYH��XQQHFHVVDU\�
DQG� UHGXQGDQW� E\� WKH� LQWHQGHG� SHUVRQQHO�� OHDUQHU�
VXEVWLWXWLRQ��RU�WKH�LPSHUVRQDWLRQ�LV�QRW�LQWHUSUHWHG�
E\� OHDUQHUV� DV� ȆXQHWKLFDOȇ�� 2UJDQL]DWLRQV� KDYH�
DWWHPSWHG� WR� DGGUHVV� WKLV� E\� UHTXLULQJ� WKH� XVH� RI�
XVHUQDPHV��SDVVZRUGV��WRNHQV�RU�E\�UHTXLULQJ�XVHUV�
WR� FKHFN� R΍� DQ� DɝUPDWLRQ� RI� WKHLU� ZLOOLQJQHVV� WR�
FRPSO\�ZLWK�SDUWLFLSDWLRQ�H[SHFWDWLRQV�

9   integrityadvocate.com



++USER IDENTIFICATION METHODS IN USE

7R� HVWDEOLVK� OHDUQHU� LGHQWLW\�� VRPH� H�OHDUQLQJ�
FRPSDQLHV� DUH� LQFRUSRUDWLQJ� D� YDULHW\� RI� LGHQWLW\�
YHULȴFDWLRQ� WRROV� DLPHG� DW� LQFUHDVLQJ� WKH� LQWHJULW\�
RI� H�OHDUQLQJ� DQG� UHPRYLQJ� SURRI� SUREOHPV�� 7KHVH�
IRUPV� RI� LGHQWLW\� YHULȴFDWLRQ� FDQ� EH� EURNHQ� GRZQ�
LQWR� WKUHH� W\SHV� RI� LGHQWLȴFDWLRQ� SUR[LHV�� WZR�VWHS�
LGHQWLȴFDWLRQ��SHUVRQDO�LQIRUPDWLRQ�DQG�ELRPHWULFV�΄΅ 

7ZR�VWHS� LGHQWLȴFDWLRQ� SUR[LHV� DUH� WKH� PRVW�
FRPPRQ�� DQG� SHUKDSV� WKH� PRVW� EURNHQ� RI� WKH�
PHWKRGV� FXUUHQWO\� LQ� XVH�� 7ZR�VWHS� LGHQWLȴFDWLRQ�
SUR[LHV�LQYROYHV�WKH�XVH�RI�D�XQLTXH�XVHUQDPH�DQG�
SDVVZRUG� WR� DFFHVV� FRQWHQW� DQG� ȆSURYHȇ� LGHQWLW\��
like logging in to an email account. What this type 
RI� ȆYHULȴFDWLRQȇ� GRHV� QRW� DFFRXQW� IRU�� LV� WKDW� XVHUV�
FDQ�� DQG� GR�� VKDUH� WKHLU� XVHUQDPH� DQG� SDVVZRUG�
ZLWK�RWKHUV�RU� ORJLQ�WKHPVHOYHV��WKHQ�KDYH�DQRWKHU�
SHUVRQ�WDNH�WKH�H�OHDUQLQJ�RQ�WKHLU�EHKDOI��

ΖQ� DQ� DWWHPSW� WR� FRXQWHU� VRPH� RI� WKH� LVVXHV� ZLWK�
WZR�VWHS� LGHQWLȴFDWLRQ� SUR[LHV�� VRPH� OHDUQLQJ�
PDQDJHPHQW� V\VWHPV� R΍HU� WLPH�VHQVLWLYH� FRGHV�
WKDW�DUH�LQ�DGGLWLRQ�WR�WKH�XVHUQDPH�DQG�SDVVZRUG��
ZKLOH� RWKHUV� PD\� UHTXLUH� D� FHOO� SKRQH� QXPEHU� EH�
attached so that they may send you special access 
FRGHV� WKDW� DUH� IUHTXHQWO\� XSGDWHG�� $OWKRXJK� WKH�
FRPSOH[LW\�RI�WKH�ORJLQ�SURFHVV�FDQ�PDNH�SDVVZRUG�
KDFNLQJ� PRUH� GLɝFXOW� IRU� WKLUG�SDUWLHV�� LW� GRHV� QRW�
YHULI\�WKH�LGHQWLW\�RI�D�XVHU�DFFHVVLQJ�WKH�H�OHDUQLQJ�
EHFDXVH�D�SDVVZRUG��XVHUQDPH�DQG�WRNHQV�DUH�HDVLO\�
VKDUHG�ZLWK�RWKHUV��LW�DOVR�GRHV�QRWKLQJ�WR�LPSURYH�
a learners motivation to participate in their session 
as intended.

7KH� XVH� RI� DGGLWLRQDO� SHUVRQDO� LQIRUPDWLRQ� LV�

DQRWKHU�DWWHPSW�DW�LGHQWLW\�YHULȴFDWLRQ��7KLV�PHWKRG�
LV� VLPLODU� WR� WZR�VWHS� LGHQWLȴFDWLRQ�� ZKLFK� UHTXLUHV�
XVHUV� WR�XVH�D�XVHUQDPH��D�SDVVFRGHV�DQG� LQVWHDG�
RI�D� WRNHQ�WKH�XVHU�PXVW�HQWHU�SULYDWH� LQIRUPDWLRQ�
VXFK�DV�SODFH�RI�ELUWK��PRWKHUȇV�PDLGHQ�QDPH��6RFLDO�
Insurance Number or driver’s license number. The 
ORJLF� EHKLQG� WKH� XVH� RI� WKLV� W\SH� RI� YHULȴFDWLRQ� LV�
that a user’s identity is more assured because the 







++PRIVACY AND SECURITY PROTECTED

3HUVRQDO� GHWDLOV� JDWKHUHG� GXULQJ� VHVVLRQV� DUH� JDWKHUHG�
XVLQJ� ����ELW� HQFU\SWLRQ�� WKH� VDPH� XVHG� E\� PDMRU� ȴQDQFLDO�
LQVWLWXWLRQV�� WR�NHHS�GDWD�VDIH�DQG�VHFXUH�� ΖQWHJULW\�$GYRFDWH�
DOVR� UHVWULFWV� DFFHVV� WR� LWV� DSSOLFDWLRQ� LI� WKH� OHDUQHU� LV� XVLQJ�
DQ� LQVHFXUH� ZHE� EURZVHUV� WR� SURWHFW� WKH� XVHU� IURP� VHQGLQJ�
LQIRUPDWLRQ� RQOLQH� WKDW� GRHV� QRW� PHHW� FXUUHQW� GDWD� VHFXULW\�
standards. 

7R� PDQDJH� SULYDF\� FRQFHUQV�� SURFWRULQJ� PHGLD� DQG� LPDJHV�
RI� VXEPLWWHG� JRYHUQPHQW� LGHQWLȴFDWLRQ� DUH� GHOHWHG� DIWHU�
sessions are proctored. This means that sessions where the 
OHDUQHU� KDV� FRPSOLHG� ZLWK� SDUWLFLSDWLRQ� H[SHFWDWLRQV� RQO\� D�
SRUWUDLW� LPDJH� RI� WKH� OHDUQHU� LV� UHWDLQHG�� :KHUH� FRPSOLDQFH�
ZLWK� SDUWLFLSDWLRQ� H[SHFWDWLRQV� DUH� QRW� PHW� WKH� PLQLPXP�
QXPEHU�RI�PHGLD�IUDPHV�DUH�DOVR�UHWDLQHG�DV�HYLGHQFH�RI�WKH�
violations and where necessary unnecessary personal details 
FHQVRUHG� �EODFNHG� RXW��� 7KH� /HDUQLQJ� 0DQDJHPHQW� 6\VWHPȇV�
�/06��XVLQJ�ΖQWHJULW\�$GYRFDWH�DUH�JUDQWHG�DFFHVV�WR�RQO\�WKH�
DIRUHPHQWLRQHG�LQIRUPDWLRQ�DV�ZHOO�DV�ZKHWKHU�D�SDUWLFLSDQW�
KDV� SDVVHG� RU� IDLOHG� WKH� LGHQWLW\� DQG� LQWHJULW\� YHULȴFDWLRQ�
process.

Note: the above summary of how privacy concerns are managed by 

Integrity Advocate for the protection of the learners, third-party LMS 

providers, employers and associations is extensively summarized and 

does not explain how Integrity Advocate’s use of ‘Privacy by Design’ allows 

it to achieve the highest standard of privacy protection and provide 

the only General Data Protection Regulation (GDPR) compliant ID and 

participation SAS application on the market. More information on this 

aspect can be provided upon request. 





++CASE STUDY: SUNCOR FORT HILLS SITE

7KH�6XQFRU�)RUW�+LOOV�6LWH��ORFDWHG�LQ�$OEHUWD��&DQDGD�LV�
DQ�H[FHOOHQW�H[DPSOH�RI�WKH�EHQHȴWV�RI�ΖGHQWLȴFDWLRQ�
9HULȴFDWLRQ� ZLWK� ΖQWHJULW\� $GYRFDWH�� 7KH� SURMHFW��
RSHUDWHG� E\� WKH� PXOWLQDWLRQDO� 6XQFRU� (QHUJ\�� ZLOO�
HPSOR\� DSSUR[LPDWHO\� ������ FRQVWUXFWLRQ� ZRUNHUV�
GXULQJ� SHDN� RI� FRQVWUXFWLRQ� DQG� FUHDWH� PRUH� WKDQ�
������SHUPDQHQW�SRVLWLRQV�ZKHQ�SURGXFWLRQ�IDFLOLWLHV�
DUH�IXOO\�RSHUDWLRQDO�΄Ί 

In a released video covering the lessons learned 
GXULQJ�WKH�GHVLJQ�DQG�LPSOHPHQWDWLRQ�RI�RULHQWDWLRQ�
SURJUDPV�IRU�WKH�)RUW�+LOOV�6LWH΄΋���6XQFRU�LGHQWLȴHG�D�
VDYLQJV�RI�PRUH�WKDQ����PLOOLRQ�LQ�D�WZR�\HDU�SHULRG��
7KLV� VDYLQJV� ZDV� GXH� WR� EHLQJ� DEOH� WR� VZLWFK� IURP�
LQVWUXFWRU�OHG�WUDLQLQJ�RQ�VLWH�EHIRUH�HQWU\�RQWR�WKH�
VLWH�� WR� DQ� H�OHDUQLQJ� GHOLYHU\� RI� WKHLU� RULHQWDWLRQ�
course.

:KLOH�WKH�EHQHȴWV�RI�VZLWFKLQJ�WR�H�OHDUQLQJ�IRU�WKLV�
ZHUH�REYLRXV�IRU�WKHP��FRVW�VDYLQJV�IURP�QR�ORQJHU�
KDYLQJ�WR�SD\�IRU�WUDQVSRUWDWLRQ�WR�WKH�FODVVURRP��D�
GHGLFDWHG� FODVV� VSDFH� DQG� IXOO�WLPH� RQ� VLWH� WUDLQHU��
WKHUH� ZHUH� LQLWLDO� FRQFHUQV� DERXW� WKH� ODFN� RI�
assurance that that people coming to the site had 
WDNHQ� WKH� RULHQWDWLRQ� WKHPVHOYHV�� RU� WKDW� WKH\� KDG�
watched the entire orientation content. 

They engaged stakeholders within various 
GHSDUWPHQWV�� IURP� LQIRUPDWLRQ� DQG� SURFHVV�
PDQDJHPHQW�� WR� OHJDO� DQG� OHDUQLQJ� FDSDELOLW\�� WR�
investigate the issue and potential solutions. The 
review honed-in on Integrity Advocate and due to 
LWV� DELOLW\� WR� SURWHFW� WKH� LQWHJULW\� RI� WKH� WUDLQLQJ� RI�
WKRVH�FRPLQJ�WR�VLWH��DV�ZHOO�DV�VXSSRUWLQJ�UHJXODWRU\�
GXH�GLOLJHQFH�� WKH�SLORW� LPSOHPHQWDWLRQ�RI� WKH�QHZ�
e-learning orientation system was approved in the 
IDOO�RI��������7KH�RQOLQH�RULHQWDWLRQ�ZDV�ODWHU�PDGH�
PDQGDWRU\� IRU� DOO� YLVLWRUV� DQG� ZRUNHUV� WR� WKH� )RUW�
+LOOV�VLWH�LQ������

(VWLPDWHV� IURP� 6XQFRU� VKRZ� WKDW� WKH� LQLWLDO�
LQYHVWPHQW�RI�VZLWFKLQJ�IURP�FODVVURRP�WR�H�OHDUQLQJ�
was recovered within two months and a return on 
LQYHVWPHQW�RI�PRUH� WKDQ�����΄΋.  Without Integrity 
$GYRFDWH��WKH\�ZRXOG�QRW�KDYH�EHHQ�DEOH�WR�VZLWFK�WR�
e-learning without compromising process integrity in 
a manner which could leave them holding a serious 
legal risk.

7KH� SDUWLFLSDWLRQ� H[SHFWDWLRQ� RU� UXOHV� IRU� WUDLQLQJ�
and testing sessions are determined by the training 
RZQHU� DQG� FDQ� LQFOXGH� VXFK� H[SHFWDWLRQV� DV�� PXVW�
EH� SUHVHQW� DW� DOO� WLPHV�� PXVW� FRPSOHWH� ZLWKRXW�
DVVLVWDQFH�� QR~7KH�券



++CONCLUSION

:LWK�D������JURZWK�UDWH�VLQFH�����΄Ό���H�OHDUQLQJ�LV�KHUH�WR�VWD\��
2UJDQL]DWLRQV�XWLOL]LQJ�H�OHDUQLQJ�KDYH�VKRZQ�WKDW�H�OHDUQLQJ�KDV�
UHGXFHG�WKH�H΍RUW�UHTXLUHG�IRU�HPSOR\HH�GHYHORSPHQW��LPSURYHG�
SHUVRQQHO�UHWHQWLRQ��LQFUHDVHG�UHYHQXH�SHU�HPSOR\HH�E\����΅΃

���DQG�SURYLGHG�DQ�H[FHVVLYHO\�ODUJH�UHWXUQ�RQ�LQYHVWPHQW��6DGO\��IRU�
RUJDQL]DWLRQV��WKLV�GUDPDWLF�PRYH�WR�H�OHDUQLQJ�DOVR�UHVXOWHG�LQ�DQ�
XQIRUHVHHQ�ORVV�LQ�OHDUQLQJ�LQWHJULW\�IRU�WRSLFV�WKDW�H[WHQGHG�LQWR�
UHJXODWRU\�UHTXLUHPHQWV�DQG�ULVN�PLWLJDWLRQ��

ΖQGXVWU\�KDV�XQGHUVWRRG�IRU�D�ORQJ�WLPH�WKDW�DQ\�LQGLYLGXDO�DVNHG�WR�
WDNH�D�FRXUVH�QHHGV�WR�DWWHQG�WKH�FRXUVH�DQG�WKDW�DQ\�RUJDQL]DWLRQ�
indicating that an individual took training must actually know that the 
LQGLYLGXDO�DFWXDOO\�GLG��7KH�PRYH�IURP�LQVWUXFWRU�OHG�WR�RQOLQH�KDV�QRW�
UHPRYHG�WKLV�H[SHFWDWLRQ�RU�JLYHQ�DQ\�ORJLFDO�EDVLV�IRU�ZK\�D�ORZHU�
standard would be acceptable.

$UH�\RX�WUDFNLQJ��UHFRUGLQJ�RU�SURYLGLQJ�SURRI�RI�WUDLQLQJ�WR�
LQGLYLGXDOV�WKDW�\RX�GR�QRW�NQRZ�FRPSOHWHG�VSHFLȴF�WUDLQLQJ"�ΖI�
LQGLYLGXDOV�QRW�SDUWLFLSDWLQJ�LQ�WKH�WUDLQLQJ�LV�DFFHSWDEOH��WKHQ�ZK\�
KDYH�WKHP�GR�WKH�WUDLQLQJ�DW�DOO��ΖV�\RXU�RUJDQL]DWLRQV�FXUUHQW�PHWKRG�
RI�GHOLYHULQJ�H�OHDUQLQJ�PHHW�WKH�GXH�GLOLJHQFH�WHVW"

'HYHORSHG�ZLWK�GXH�GLOLJHQFH�UHTXLUHPHQWV�LQ�PLQG��ΖQWHJULW\�
$GYRFDWH�KDUQHVVHV�WKH�FDSDELOLWLHV�RI�SRSXODU�ZHE�EURZVHUV�WR�
H΍HFWLYHO\�DQG�HɝFLHQWO\�YHULI\�ERWK�XVHU�LGHQWLW\�DQG�SDUWLFLSDWLRQ�
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